Seven Counties Services

Bellewood & Brooklawn

Harvest for Hope Farm-to-Table Dinner
October 16, 2020

Common Questions and Answers:

1. What timeis dinner?

Dinner is virtual this year due to COVID-19 and can be enjoyed at any time in the comfort of
your home.

2. What time do | pick up my dinner basket?

If you are picking up your dinner basket, pick up hours are from 2:00 — 5:00 p.m. on the

Bellewood Campus in Anchorage. If you need to come later, you can let us know in advance.
3. Where is that?

Our Bellewood Campus is located at 11103 Park Rd., Louisville, KY 40223. We are next to

Anchorage Presbyterian Church. When you arrive, you will pull straight into the campus and
follow signs to the tent for pick up. Our staff will be there to greet you.
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If | chose delivery, what time will my basket be delivered?

Your basket will be delivered to you between 3:00 — 5:00 p.m. to the address you provided
online when purchasing your dinner. If your dinner needs to be delivered to another address,
please let us know as soon as possible. Please have someone over 21 available to receive the
basket since it contains two bottles of wine.



5. Do | need to print anything to pick up my basket?

You do not need to bring any print-offs or proof of purchase; we will have your name. We do ask
that you send someone over 21 pick up the basket since wine will be included.

6. Can | buy another basket when | arrive?

No, we only have baskets available to those who pre-ordered.

7. Will there be a virtual program?

We will be live on our Bellewood & Brooklawn Facebook page at 6:30 p.m. to share a special
message from our President & CEO, Abby Drane. If you are unable to join at that time, the
video will be available to watch later on that page.

8. Is there a silent auction this year?

Yes, please go to www.h4hdinner.givesmart.com to bid on items. The online auction opens
Monday, Oct 12, and will continue until Saturday, Oct. 17 until 9pm. A few select items will close
on Friday night at 10:00 p.m. after the dinner event.

9. Do | have to purchase a dinner basket to participate in the auction?

No, anyone can bid on items. Please let your friends know they can support our mission by
participating in the online auction.

10. How will I get any items that | won?

We will contact you to make the arrangements for pick up or delivery.

Information on the Online Silent Auction

We strongly recommend that you pre-register and start bidding early! You can do this by text or
on the website. Here’s how:

By text:

1. Text “H4HDINNER” to “76278”

2. Answer the questions (name, email, address) and your new GiveSmart account will be
created.

3. Follow the link to browse the items and start bidding.

4. To pre-register your credit card, click “my info” in the top right of your screen.

5. Add a card on file and you're ready to go!


https://www.facebook.com/bellewoodbrooklawn
http://www.h4hdinner.givesmart.com/

a. Please note that your info is kept secure and not shared with us.

By website:

1.
2.
3.
4,

Visit www.h4hdinner.givesmart.com.
In the top right corner select “Sign In or Register.” Follow the instructions to create an
account.
To pre-register your credit card, click “my info” in the top right of your screen.
Add a card on file and you're ready to go!
a. Please note that your info is kept secure and not shared with us.

For Questions

Please feel free to contact Missy Fountain, Senior Director of Advancement, at (502) 260-8018
or at mfountain@sevencounties.orq if you have any questions or need more information.
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